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20 out of 20 of the
Best Hospitals in 2021 use Epic
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Mayo Clinic (Rochester)

Cleveland Clinic

UCLA Medical Center

Johns Hopkins Hospital
Massachusetts General Hospital
Cedars-Sinai Medical Center

New York-Presbyterian Hospital
NYU Langone Hospitals

UCSF Medical Center

Northwestern Memorial Hospital
University of Michigan Hospitals
Stanford Health Care

Hospitals of the University of Pennsylvania
Brigham and Women’s Hospital
Mayo Clinic-Phoenix

Houston Methodist Hospital
Barnes-Jewish Hospital

Mount Sinai Hospital

Rush University Medical Center
Vanderbilt University Medical Center



HEALTHCARE
INTEROPERABILITY

Interfaces & APIs | open.epic




Types of Interoperability

Between Health Systems

Shared Instance: Connect

Health system shares its instance with other providers in the community

EpicCare Link

Community providers access the patient chart via a web portal

Sends out requests (both manual and automatic) to other health systems,
receives a standardized summary (C-CDA), and incorporates the new data
into the patient record

Direct Messaging

The organization that is currently seeing the patient can send the
standardized C-CDA summary to another organization

Patient-Directed Interoperability

ﬁ Share Everywhere

Patients can direct a temporary web view of their record summary
to anyone in the world who has an internet connection

vyl Lucy

Freestanding personal health record

Patients can obtain an extract of their data from their health systems

Between Software & Applications

Interfaces & APIs

Tens of billions of interface messages & API calls monthly



