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Putting the focus on the patient
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Source: Martini Klinik, BARMER GEK Report Krankenhaus 2012, Patient-reported outcomes (EORTC-PSM), 1 year after treatment, 2010
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Focusing on 
mortality alone…

…
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How is this possible?



Source: Donabedian. Milbank Quarterly. 1989. 





Two Dimensions- Clinician Reported and Patient Reported Outcomes
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Outcomes are , not 
specialties or the procedures

Standard Sets are a “minimum set” 
 to patients

in defining every 
Standard Set

and include functional status, symptom 
burden and health-related quality of life

A “minimum set” of  is 
included to 

of data collection are clearly 
defined to  of results
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ICHOM Standard Set for Chronic 
Kidney Disease

SONG Standardise Outcomes in 
Nephrology

Fatigue, cardiovascular disease, mortality, vascular access, PD-failure, graft survival 
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